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Introduction 
This is a user manual for XMReality Remote Guidance® 
Generation 6 for iOS and Android.  

Primarily the iOS version is shown in this document, 
however the iOS and Android apps are very similar. 
Most instructions are the same for both platforms, and 
notable differences are illustrated separately.  

An account on a Domain for XMReality 6 is required to 
use the apps. The apps can be downloaded from the 
App Store and Google Play Store respectively. The 
XMReality application for Windows and Smart Glasses 
is illustrated in separate documents.
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Login screen 
The login screen is the first screen 
that you face when opening the 
app the first time. This is where 
you log in to the application and 
where you will find network 
settings.

Login Information —  To log in to the application, enter 
your Domain name, your Email address, and your 
password.  This is the same information you entered if 
you were invited via email.  

If you don’t know what information to enter on this 
screen, please contact your Domain Administrator or 
XMReality support.

Advanced — To change advanced settings, see Connection Settings on page 19 for more 
information. 

Android —  The login screen 
has the same functionality but 
a slightly different visual 
appearance on Android.

Note that your device must 
be connected to the Internet 
and be able to reach the 
server in order to sign in.
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Recent Contacts 
Recent contacts is the first view 
you will be faced with after logging 
in. Here you can see your recent 
activity. 

To see all contacts, swipe left or 
tap Contacts in the header.

Recent contacts — the contacts in the list are 
sorted after activity with the most recent at the 
top. Below the name of a contact a preview of 
the most recent activity is displayed. Tap a 
contact to open the chat view.

Android — The Android 
version has the same 
functionality but a slightly 
different appearance.

Overflow menu — Tap here to 
view profile, change settings or 
sign out.

Contact Status 

Each profile has a round status indicator 
next to their name:

Active now - The contact logged in and has 
had the app open recently.

Busy - The contact is busy in a call, can not 
be called, but can receive chat messages.

Inactive - The contact is not active in the 
application, but if logged in on mobile can 
receive calls and messages.
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Contacts 
The Contacts view displays all 
contacts.

Team filter — allows you to filter which team 
or teams that you would like to see contacts 
from. By default, all contacts available to you 
will be displayed.

Overflow menu — Tap here to 
view profile, change settings or 
sign out.

Contacts — Contacts are displayed 
alphabetically. Tapping a contact takes you to 
the contact page, from where you can enter 
the chat or initiate a Remote Guidance call.

Android — The Android 
version has the same 
functionality but a slightly 
different appearance. 

To filter the contact list, tap the 
filter icon next to search.

Search — Tap here to search 
contacts.

Contact Status 

Each profile has a round status indicator 
next to their name:

Active now - The contact logged in and has 
had the app open recently.

Busy - The contact is busy in a call, can not 
be called, but can receive chat messages.

Inactive - The contact is not active in the 
application, but if logged in on mobile can 
receive calls and messages.
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Chat 
When tapping an item in the 
Recent contacts view you are 
taken to the chat view. From here 
you can see your messages and 
call history, as well as sending a 
message, calling the contact or 
opening the contact card.

History — the list shows all messages 
you’ve sent to and received from the 
selected contact, as well as remote 
guidance sessions.

Send Message — tapping the text box in the bottom 
will open the virtual keyboard and allow you to type a 
message. Tap the button to send.

Actions — tap to start a remote guidance call with or 
view the contact card of the selected contact.
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Contact card 
The contact card tells you 
information about the contact, the 
contact’s status, and provides 
ways to interact with the contact.

Contact information

Contact status

Actions — To call the contact, tap the 
Remote Guidance action. To enter the chat, 
tap the Message action.
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Incoming Call 
When someone makes a call to 
you and XMReality application is 
not open, the XMReality remote 
guidance call is presented through 
the default iOS call screen. 

Tapping the XMReality 6 button 
opens the call in the XMReality 
application. 

Tapping the video button opens the 
call in XMReality 6 and shares 
video from your rear facing camera 
with the other participant.
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Using Remote Guidance 
Once you've started a remote 
guidance session you will be taken 
to the call view where you can 
control video, sound and use 
remote guidance features.

Call information — at the top of 
the screen you can see the name 
of the other user in the call, and 
the call duration.

Tools — this button opens  the 
options menu.

Share — this buttons opens the 
share menu, which allows you to 
share a video stream from one of 
your cameras, or to share an image 
from your camera roll.

Sound/mute — this button opens 
the sound menu, where you can 
mute and unmute your 
microphone and toggle which 
audio output should be used.

End call — tap here to end the 
call.

Android

iOS

Tools Menu — The options menu has the 
same functionality but looks slightly 
different on iOS and Android.

Toggle controls — When 
something is being shared in the 
background, tapping the screen 
will hide/show on-screen 
controls.

Add participant — Visible when 
group calls are enabled.
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Add Participant 
If group calls are enabled, up to 
five participants can be added to a 
Remote Guidance Call.

1

2

3

4 5

1. Open the participant list by tapping the button in the
top right corner.

2. Tap the list item in the bottom of the participant list.

3. Select a contact in the contact picker.

4. The contact is now being called.

5. The contact has been added to the call.
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Hands Overlay 
The Hands Overlay feature allows 
you to provide rich, natural, and 
intuitive instructions using your 
hands. It allows you to show how 
complex actions are performed, 
and point and give directions that 
are much more effective than with 
only voice and video.

How to Use 

When the Hands Overlay feature is enabled, point your device 
towards a solid dark or bright background and place your hand in 
between the background and your phone’s camera. The other 
user in the call will also see your hand as an overlay over the 
video. Use your hand to give instructions. 

(If the application determines that the background is not good 
enough to provide a nice experience, the feature is automatically 
turned off until the background is good enough.)

Video — This is the video 
being shared by the remote 
user being guided.

Hands Overlay — This is the 
hand of the local user who is 
guiding.

Button — The highlighted 
button indicates that Hands 
Overlay is activated.

Activate Hands Overlay by 
selecting it in the tools menu.  

Open the menu and tap the 
menu item again to disable.
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Hands Overlay 
For the best experience, please 
keep the following things in mind.

Background 

The feature works on many different backgrounds, but works the best when 
the background is both very solid and is either much darker or much brighter 
than your hand. It is also good if the background is largely free of reflections 
and shadows, as those will make the background appear much less solid to 
the phone camera than it is perceived by the naked eye.

Positioning 

The application will be comparing what it thinks is your hand or other 
foreground object to what it thinks is the background object. Try to make sure 
some of your hand is always visible in the picture, and that all the video at 
the edges contains the background.

Guidance Tips 

• When guiding someone using this feature, be mindful of where your fingers
are pointing and how many fingers the other person can see, as it can be
confusing to see a finger pointing at something when not part of an
instruction.

• When guiding someone, be prepared to indicate to them where they need to
point their camera, as it is easy to forget that you can only see what’s on
your screen and not everything else that they can see.

• The person receiving instructions should try to keep their device still while
instructions are performed (unless told otherwise), to avoid confusion.
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Pause Video and Draw 
Hit the pause button any time to 
pause the video. This freezes the 
video at the current frame, and 
automatically activates the Draw 
mode.  

This allows you to draw on the 
image is now still, as well as using 
all the other in-call without 
requiring the person sharing the 
video to hold their device still.

Background — This is a paused 
video, indicated by the 

highlighted pause button in the 
menu bar.

Instructions — Instructions 
drawn by the user.

Controls — 
Change color, undo 
last line, clear all.

Activate Draw by either  tapping 
the pause button or selecting it 

from the tools menu.
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Pointer 
The Pointer feature allows you to 
highlight a point in the video 
stream, either your own video or in 
the other user’s video. 

It is not as powerful for giving 
instructions as the Hands Overlay 
feature, but it benefits from being 
easy to use: It is not dependent on 
any background or lighting 
condition, it can be done in your 
own video or image, it does not 
obscure as much of the video for 
the other person, and it can more 
easily be used one-handedly.

How to Use 

When the Pointer feature is enabled, touch in the video where 
you want to point, and a blue circle will appear there. The circle 
follows your finger for as long as you are still touching the 
screen. The other person in the call can also use the feature 
simultaneously.  

This feature is particularly useful in the following situations: 

• When it is difficult or inconvenient to use the Hands Overlay
feature.

• When all you need to point out is something simple, that you
and the other user have shared understanding of.

• When you want to point at something in your own video or
image.

Activate pointer by selecting it in 
the tools menu. 

Open the menu and tap the 
menu item again to disable.
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Capture 
The Capture feature allows you to 
take pictures of what’s being 
displayed in the video feed and 
save for later reference. 

How to Use 

In the Capture mode you are presented with a camera shutter 
button and a cancel button. Tapping the shutter button takes a 
still image of the video feed, including markers and overlays. 

On Android, the screenshots are saved to the /XM6/
XMReality6/ folder in the device local storage. On iOS, the 
screenshots are saved to the camera roll.

Video — this area will be part of 
the screenshot (but not the 
information in the status bar at the 
top of the screen). Overlays like a 
hand or pointer will also be 
included in the screenshot.

Controls — tap the shutter button 
to take the screenshot or tap 
cancel to go back.

Video being recorded — 
Windows users can also record 
video. When your video is being 
recorded by the other part, this 
is indicated at the top of the 
screen.

Activate capture by selecting it 
in the tools menu.
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Guide on image 
In addition to using live video as 
the background in a Remote 
Guidance call, you can also use a 
still image. 

If you wish to use a still image 
from the current video stream, 
simply click the pause button.

Picture — This is the picture 
being shared by the user.

Share button — The 
highlight and picture icon 
indicates that you are 
sharing a picture.

When to Use 

• When a video call cannot be made right where and when
guidance is needed, you can take a few pictures and give
instructions on them at a different time and place.

• When you want to bring in content from other places, such
as screenshots, drawings, and documents, you can insert
them as images.

•

Share picture by opening the 
share menu and selecting 
picture. You are then presented 
with a picker where you can 
select the picture you want to 
share.
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Text Overlay 
The Text overlay feature can be 
used on a Windows client to 
overlay a list of text instructions. 
The text overlays are useful for 
communicating step-by-step 
instructions, and for 
communicating specific codes or 
commands to enter or look for. 

The mobile versions of XMReality 
6 can only receive and not send 
text overlays.

Text Overlay — When the other 
user has text overlays turned on, 
they will appear in a black 
transparent box until they are 
turned off. 

The box becomes scrollable 
when there are many items.
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Screen Sharing 
The Screen share feature can be 
used on a Windows client to share 
a specific window or the entire 
screen. This is useful for showing 
documents, web pages or 
drawings. 

The mobile versions of XMReality 
6 can only receive a screen or 
window shared from a Windows 
client.

Shared screen — Window shared 
by other user
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Profile 
The profile page is accessed from 
the top of the contact list. See 
page  4.

Change password —  Tap to change password.
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Advanced Settings 
The advanced settings are 
accessed from the profile page. 

Here you can adjust various 
settings applicable to calls.

Video quality and Overlay video quality —  These settings control the resolution 
and frame rate that your camera will use when sending video and overlay 
respectively. These settings will affect the bandwidth consumed by the video and 
overlay, the processing power required by your device when transferring video, 
and of the device belonging to the person you are calling.

About and advanced settings —  The About field tells you which version of the 
XMReality application you are running. Please leave remaining Advanced settings 
as they are, unless instructed otherwise by XMReality support.
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Connection Settings 
The Advanced Log-in Settings are 
accessed from the login screen 
and contain settings regarding 
which XMReality Domain server to 
use, and options to enable HTTP(S) 
proxy. Do not modify any of these 
settings unless you have been told 
to by XMReality support or your 
administrator. 

Server settings — Here you specify which XMReality Domain Server that you wish to 
connect to. Note that these settings should not be modified unless your organization uses an 
internally hosted server, or if you have been instructed by XMReality to connect to a different 
server than the standard server. You specify a server by providing the Server hostname, the 
port you wish to connect to and whether or not to connect using secure protocol (HTTPS). 
Unless instructed otherwise, these settings should be left at the default values.

Default Values 

Server: server-v6.xmreality.com 

Port: 443 

Secure Protocol: Checked

User Manual for Mobile - XMReality | miRemote




