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Reduce costs.  
Eliminate downtime 
Save time and money with a consistent preventative 
maintenance and repairs strategy

TO SAVE
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Two of our Service Technicians describe the benefits of working with miRemote. 

“One customer in the petrochemical industry recently contacted us because they 
were having problems with one of their remote displays. The values shown were 
sometimes incorrect, but it wasn’t happening every time. miRemote proved really 
helpful, because we could see the error when it occurred and tackle it directly. 
Using miRemote, I was able to show the operator which connections to check 
in the switch cabinet and also make sure everything was OK with the device 
set-up. We resolved the error really quickly.”

“Customs delays in Chile put plans to replace two generators behind schedule. As a result the replacement parts 
had to be installed by one of the technicians on-site. My colleague in Spain guided them through the process 
remotely and in just a few hours the X-ray inspection systems were up and running in line with all safety  
requirements.”
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Get in touch
For further information or a quote, don’t hesitate to 
contact your Minebea Intec local representative.

Minebea Intec GmbH
Meiendorfer Str. 205a, 22145 Hamburg, Germany
Phone +49.40.67960.303, info@minebea-intec.com  

Scan the QR code to access the Best Practice!

Service tool miRemote in action


